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	Beginning Monday, May 10, 2010, the OBM Information Technology Office asks that all Electronic Controlling Board technical support requests be routed through the OBM ITO Support Help Desk.  These Help Desk tickets can be submitted through either an e-mail to obm.appsupport@obm.state.oh.us  or by calling 614-466-4444.

Please provide the following information when submitting tickets:

· Your name

· Your ECB login name (if applicable)

· Your Agency or Institution name and Business Unit (CAS Code)

· Your phone number

· Your e-mail address

· A brief description of the issue

· The Controlling Board Request Number (CBRNO) (if applicable)

If you have any questions please contact Nick Spring.

	

	




	

	


